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['JIABA 1
OBIIMUE ITOJIOXKEHWA

1. Hacrosmue YcinoBusi NpoBeIeHUSI pACUETOB 10 ONEPALUsM, COBEPIICHHBIM
C UCIOJNb30BaHUEM OAaHKOBCKMX IUIATEKHBIX KapTodek American Express B
opranuzanusx Toproeinu (cepuca) B OAO «BIIC-Cbepbank» (manee — YcCioBus),
ABJIAIOTCS MyOIUYHOM OQepToi, coiepKalie YCIOBHS M MOPSIOK 3aKIIOUEHHUS
OAO «bIIC-Co6epbank» (manee — bank) ¢ OTC moroBopa mo mpuemy u o6paboTke
MHGOPMAIIMK O COBEPIICHHBIX JIepKATeISIMH KapTO4YeK IUIaTekax 3a TOBaphl
(paboThl, yCIIyTH) U UHBIX TUIATEXKAX MPHU UCIOJIB30BAaHUHM KapTOYEK MEKTYHAPOTHOM
IaTe)KHOW cucteMbl American Express, ocymectBieHuo pacuetoB ¢ OTC mo
yKa3aHHBIM TUIaTexaM (nanee — J[oroBop), u pazMemaroTcst Ha OpUIIUaILHOM caiTe
banka B rimob6ansHOIM KoMIbIoTepHOU cetn MuaTepHEeT (WWW.Dbps-sberbank.by) (manee
— MHWurepuer-caiit banka). JlonmonHuTenbHO YCIOBUS MOTYT pa3MellaThesl Ha
MH(OPMAITMOHHBIX CTEHIaX CTPYKTYPHBIX TOIpa3aeneHuii banka.

Jna xiueHToB baHka, ¢ KOTOpBIMH YK€ 3aKjiItoueH J[oroBop mnocpeacTBOM
Hampasienus: bankom nmy6iamanoi odepts u ee aknenta OTC, HacTosmue Y cioBus
SBJISIFOTCS HOBOW peNakuven Y CIIOBUM, MPUHATHE KOTOPBIX KIMEHTOM B MNOPSIKE,
OTOBOPEHHOM JCHCTBYIOIIMM J1OTOBOPOM (Y CIOBUSIMH), SIBIISIETCS HM3JI0KEHUEM
paHee 3aKIII0YEHHOr0 TaKMM 00pa3oM JOroBopa B HOBOW pellaklui B COOTBETCTBUU C
HACTOSILIUMHU Y CIIOBUSIMHU.

Hacrtosmme Ycnosus, 3asBnenue mo Gopme, MpuUBEACHHON B puiiokeHnn 1 k
HacTtosuM ~ YcmoBusiM  unu - 3asBienue Ha KO, PykooactBo, COopHHK
BO3HArpaKJE€HU (B YACTU TMEPEUYHsI YCJIYr, OKa3blBa€MbIX KIHUEHTY B paMKax
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OKa3aHusl yCIyr MO OHKBAUPUHTY, a TakXKe€ HUX CTOMMOCTH), B COBOKYIHOCTH
cocTaBiA0T Jlorosop.

['JIABA 2
TEPMUHBI U OITPEJEJIEHUA

2. Jlns uened HACTOSIIMX YCJIOBUU YKa3aHHbIE HUXKE TEPMUHBI HUMEIOT
CJIEIyIOIINE ONPEACIICHUS

OaHKOBCKas IIaTe)kHas kaprouka American Express (kaprouka) — IUTaTeKHBIN
HHCTPYMEHT, UMEIOIIUI JOroTHIT KoMmaHuu American Express, obecnieunBaromuii
JOCTYIN K OAHKOBCKOMY CYETY, cueTaM MO y4eTy OaHKOBCKUX BKJIAJIOB (JIETIO3UTOB),
KPEIUTOB (PUBMYECKOTO WJIM IOPUIWYECKOTO Jinla (Jajee — CYeT) ISl MOTyUYeHUs
HAJIUYHBIX JICHS)KHBIX CPEJICTB M OCYIIECTBICHHUS pacueToB B Oe3HATMYHOU dopme, a
TakKe OO0eCIeUMBAIOIIUN TIPOBEACHUE WHBIX ONepaluid B COOTBETCTBUHM C
3aKOHOaTeNIbcTBOM PecniyOnuku benapycs;

nepKaTeNib KapTOUYKu — (PU3MYECKOe JIUI0, HUCIOIB3YIOIIee KapTOUKy Ha
OCHOBaHUHU 3aKJIIOYEHHOTO J0roBopa 00 HCMOJB30BAaHUM KApPTOUKHU (KPEIUTHOTO
JIOTOBOpa) WJIM B CUJY TOJHOMOYHWMN, MPEIOCTABICHHBIX JHUIIOM, 3aKIIOUYHBIINM
JIOTOBOP 00 UCTIONB30BAHUU KAPTOUKH (KPEIUTHBIN JOTOBOD);

3asBKa Ha pPETUCTpAIlMi0 — 3asBKa OpraHM3allid TOProBIW (CepBHCA) Ha
pETUCTpaIi0 IYHKTAa OOCITY>KUBAHUS JIep)Kareled KapTO4yeK, COCTaBJICHHAs IO
dbopMe, yKa3aHHOU B MPUIIOKEHUU 2 K HACTOSIIIIUM Y CIIOBUSIM;

3asBiieHHe — 3asBJIEHHE O 3aKiIro4eHuu JloroBopa, coctaBieHHoe Mo (opme,
YKa3aHHOM B MPUJIOKEHUU 1 K HACTOAIIUM Y CIIOBUSIM;

3assinenne Ha KO — 3asBneHue Ha KOMILJIEKCHOE 00CTY>KUBAHHUE FOPUIMUECKUX
JIUI] ¥ MHIUBUIYAJBHBIX TpeIpuHUMaTesneil mo ¢opme, yCTaHOBICHHON JIOKAJTbHBIM
HOPMAaTUBHBIM NPAaBOBBIM aKTOM baHKa, perinaMeHTHPYIOUIMM YCIOBUSI OTKPBITHUS U
00CTy>KMBaHMSI CUETOB IOPUIUYECKUX JTUI] U UHANBUAYAITbHBIX TIPEANPUHUMATENICH B
banke, conep:kaiiee coriacue KJIMEHTa HAa IPUCOEANHEHNE K HACTOSIIIUM Y CTIOBUSM;

KapT-4yeK — JOKYMEHT Ha OyMa)KHOM HOcHTeNe U (WIH) B DJIEKTPOHHOM BHJIE,
CITyXalluid OATBEPKACHUEM COBEPILIECHUS ONEPALMH MPU UCIOIb30BAHUU KaPTOUKHU
U SBJISIONUACA OCHOBaHUEM JUIsl O(DOPMIICHMS TUIATEXKHBIX WHCTPYKIMM s
OCYIICCTBJICHHsS] O€3HAJIMYHBIX pPACUETOB, COCTABICHHBIH B COOTBETCTBHUU C
TpeOoBaHusaMu WHCTPYKIIMKM O TOPSIKE COBEPIICHUS omepanuil ¢ OaHKOBCKUMU
IUIATEKHBIMU ~ KapTOYKaMH,  YTBEPKAEHHOM  mocTtaHoBieHueM  [IpaBieHus
Harmonansaoro 6anka Pecy6nuku benapycs ot 18.01.2013 No34, 6anka-sMuUTEeHTA,
OaHka-aKBaiiepa U (W) IPABUII IUIATEKHOM CHCTEMBI;

MOIIICHHUYECKOE JICMCTBUE - JICMCTBHE, KOTOPOE OCYIIECTBISIETCS C
MCIIOJIb30BAaHUEM KapTOUYKH, €€ NyOirKaTa win nHpopManum 00 ee peKBU3nUTax 0e3
pa3pelleHnsl epKaTesis KapTOuKd, B Pe3yJbTaTe KOTOPOro MPOUCXOAUT CIUCAHUE
JIEHEKHBIX CPEACTB CO cyeTa (yBEIHWYEHHE pa3Mepa 3aJ0KEHHOCTH Ha CYeTe MO
Y4eTy KPEIUTOB), K KOTOPOMY BblJJaHa KapTOUYKa. MOILIEHHUYECKOE JIECTBUE MOXKET
OCYIIECTBIISITHCS C MCTIOIB30BAHUEM YTEPSHHOMN/yKpaAeHHOW/TIOIIETHbHOM KapTOUKH,
a TaKKe C MCIOJIb30BAHUEM IMIOJYYEHHBIX MOILICHHUYECKUM NyTeM JaHHBIX O
PEKBU3HUTAX KAPTOUKHU, HEOOXOAUMBIX JIJI1 €70 OCYLIECTBIICHHUS;
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opranuzanus Toproeiu (cepsuca) (OTC) — ropuandeckoe JUI0, UHOCTPAHHAS
OopraHu3alus, He SBISAIONIASCA OPUAMYECKUM JIMIIOM IO HHOCTPAHHOMY MpaBy,
WHJMBUAYAIbHBIA MpEANpUHUMATENIb, a TaKkKe (PU3UUYECKOE JHI0, OCTOSHHO
MPOKUBAIOIIIEE B CEJIBCKOM MECTHOCTH, MAJIOM TOPOJCKOM IOCEJIEHUHU U BEAYIICE
JUYHOE MOACOOHOE XO3SIIICTBO, OCYIIECTBIISIONIEE NEATEIbHOCTh IO OKa3aHUIO YCIyT
B cdepe arpo’KoTypusMa, HOTAPUYCHI, OCYIIECTBIISIIONIME HOTAPUATIBHYIO
NEATeIbHOCTh B HOTapUajJbHOM OIOPO, IOPUIUYECKHE KOHCYJbTAIMM, aJBOKATCKUE
O01opo, a Takke aJBOKAThl, OCYIIECTBIISIONMINE aJBOKATCKYIO JI€SITEIHbHOCTh
WHJMBHUAYaJIbHO, WHBIE CYOBEKTHI XO3SUCTBOBAHMUS, 3aKIIOUUBIIKE JOTOBOPHI C
0aHKOM-IKBaliepOM U OCYIIECTBISIONINE B COOTBETCTBUMU C YCJIOBUSMH JTaHHBIX
JIOTOBOPOB PeaIM3allii0 TOBAPOB, BHITIOJIHEHHWE PAa0OT, OKa3aHHUE YCIYT C OIJIATON B
OC3HAIMYHOM TMOPSIKE MOCPEICTBOM UCTIOJIb30BAHUS KAPTOYEK;

IJIATSKHBIM TEPMUHAI — DJIEKTPOHHOE TPOTPAMMHO-TEXHUUECKOE YCTPOUCTRO,
peHa3HAUYCHHOE JUIS PETUCTPALMKM OIEpalvii MPU HCIOJIb30BAHUU KAPTOUEK C
nocyienymuM GopMUPOBAHUEM KapT-ueKa U peecTpa (0TueTa) orneparuii o uToram
JTHSL B DJIGKTPOHHOM BHJI€ M HA OYMa)KHOM HOCHTEJIE;

peBepcuBHas ~ Tpam3akius  (reversal  transaction) —  ¢wuHaHCOBO-
uH(OpPMaIIMOHHOE COOOIINeHNE, HampaBieHHOe baHKOM B IUIATEXKHYHO CUCTEMY, B
pesyiapTare  00pabOTKM  KOTOPOTOo  MPOUCXOAUT OTMEHa (aHHYJIUPOBAHMHE)
npeabIIyIIei TpaH3aKIuy, OCYIIECTBICHHON B paMKax OOMeHa TaHHBIMU;

PykoBOJIICTBO — pYKOBOJACTBO IO TIpaBWJIaM OOCITY>KUBaHUS JeprKaTeseit
kaprouek B OTC, yrBepxaeHHoe bankowm;

COopHUK BO3HarpaxkJaeHUW — JIOKAJbHBIA HOPMATUBHBIM NPaBOBOM akT baHka
«COopHMK BO3HarpakaeHui (TuiaTel) 3a omeparuu, ocymiectsiasiemble OAO «BIIC-
COepbank», B 4acTH MepedHs OAHKOBCKUX OINEpaluidl U YCIyT, MPeaoCTaBISIEMbIX
OTC B paMKax OKa3aHHs SKBaMpPUHIOBBIX YCIYT, a TAKXKE pazMepa BO3HATPaKICHUM
(Tutatel) 3a HUX, pa3MelnieHHbIi Ha HTepHeT-caiite baHka;

Croponsl — baak u OTC nipu 060011IeHHOM YIIOMUHAHUH,

cropoHa — bank uiu OTC npu OTAEIFHOM YIIOMUHAHWY;

CtpykTypHoe  monpazaeneHue  baHka  —  LEHTpaJbHBIA  ammapar,
JOTIOJTHUTEIIbHBIN 0(HC, pernoHaIbHas nupekius banka,

Tpan3akuusa — onepanusi, MHULUUpPYEeMas AEp:KaTelieM KapTOUKH, CIEICTBUEM
KOTOpO¥ SIBISIETCS IeOETOBAHNE U KPEAUTOBAHNE COOTBETCTBYIOIIETO CUETA;

Ynonnomouennoe guio banka — pabGotHmk banka, koTtopoMy B
YCTaHOBJICHHOM ITOPSIKE BhIJIaHA JIOBEPEHHOCTH Ha 3aKiatoueHue Jlororopa,
YnonuomouenHsii mpenacraButeb OTC — mpomxHocTHOoe Juio OTC,

obnazaroriee mpaBoM moanucu JloroBopa, 3assBKu Ha PETUCTPALIHIO.

['JIABA 3
I[NOPAAOK 3AKJIFOYEHUA IOI"OBOPA

3. Jorosop 3akmtouaercs myteMm akinenta OTC myOnumuaOol odhepThl (MPUHATHS
npeanoxenus: banka 3akinounTh [[oroBop Ha OCHOBaHHUM MOJIOKEHUM, U3J10KEHHBIX
B HacTosiuX YcioBusix). JJoroBop cuutaercs 3aKJIFOUEHHBIM C MOMEHTA MOJTyYEHUS
bankom ot OTC akuenrta nyonuuHoi opepThl banka. Akuientom myoanyHON 0depTh
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apisietcs noanucanue OTC 3assnenus / 3asBiaenus Ha KO u mpegoctaBieHue ero
banky B mopsiake, ONpEAENICeHHOM HACTOSIIUMH Y CIOBUSMHU. AKIENT CYUTAETCS
MOJIHBIM U O€30rOBOPOYHBIM, €CIM B COBOKYINHOCTH BBIIOJHEHBI CJEAYIOLIUE
YCIIOBUS:

OTC noanucano u npenocrasieHo B bank 3asBnenue / 3aspnenue Ha KO,;

B bank nmpegocTtaBieH KOMIUIEKT JOKYMEHTOB, HEOOXOIMMBIX s
uaeHtTupukanun OTC B COOTBETCTBUM C 3aKOHOJATEIHCTBOM O MPEIOTBPALEHUU
Jeraqu3aly  JOXOJI0B, TIOJYYEHHBIX MPECTYIHBIM MyTeM, (PUHAHCUPOBAHUS
TEPPOPUCTUUECKON AESATEIBHOCTH M (DUHAHCHUPOBAHUS PACIPOCTPAHECHUSI OPYKHUS
MacCOBOTO MOPAKEHMSI U UHBIX JOKYMEHTOB, KOTOphIE BIIpaBe 3aTpeOoBaTh baHk B
COOTBETCTBHUHU C 3aKOHOJATEIbCTBOM.

Axkuent nyonuyHoi odepThl HE MOKET ObITh COBEPIICH B MHOM TOPSIAKE, YeEM
IPelyCMOTPEHHOM HACTOAIIUMHU Y CJIOBUSIMH.

Mowmentom mnonyudenuss bankom ot OTC akuenta mnyoauyHol odepTh
apngercs npuHsatue bankom or OTC 3asenenus / 3asBinenna Ha KO myrtem ero
NOJNKCaHUs Y TIOJTHOMOYEHHBIM JIMLIOM baHka.

OTC Takxke npenocTaisieT B baHk 3amogHEHHYIO U MOAMKUCAHHYIO 3asBKY Ha
peructpanuio (MpuaokeHue 2 K HACTOSIIUM YCIoBUsM) B 3 (TpeX) OpUTMHAIBHBIX
AK3EMILIAPAX.

3assnenue / 3asBienne Ha KO, 3asBka Ha perucTpanuio MOJIIMUCHIBAIOTCA
pykoBonuterem OTC wiM  MHBIM  YNOJHOMOYEHHBIM B  YCTAaHOBJICHHOM
3aKoHOAaTeNIbcTBOM Topsiike npeactaButesieM OTC. 3assnenue / 3asBiaenue Ha KO
noanuckiBaercss OTC B mpuUCYTCTBUU YIIOJHOMOYEHHOTO paboTHrKa banka.

3asgnenne / 3agsnenne Ha KO, noamucaHHOe YMOJTHOMOYEHHBIM JIUIIOM
banka, siBnsieTcs €IMHCTBEHHBIM JOKYMEHTOM, TOJATBEPKAAIOIMNM (PaKT 3aKITIOUSHUS
Horosopa. 3asienue / 3asenenue Ha KO odopmisierca B 2 (1ByX) OpUTHHAIBHBIX
sx3emiuisipax. llepsoiii sx3emiuisip 3asBinenus / 3aseineHuss Ha KO ¢ oTMmeTkoit
YIOJIHOMOUYEHHOTrO Jinia baHka XpaHuTCsa B CTPYKTYpHOM mojapasaeieHuu baHka,
BTOpPOM AK3eMIUIlp 3asiBICHUS C OTMETKOW YTOJHOMOYEHHOro jauna banka
nepegaercs OTC. PerucrpauvoHHbIE HOMEp 3asBICHUS SBISETCS HOMEpPOM
3axioyeHHoro ¢ OTC [loroBopa, nata ero peructpaiuu — aaTo ganaoro Jlorosopa.
B 3asBrnenun na KO HOMep M mara 3akiItOUYE€HHOTO JOTOBOpa 00 OKa3aHWM YCIYT
SKBalpUHTa MPOCTABIISIIOTCS B COOTBETCTBYIOLIEM pa3/esie  YINOJTHOMOYECHHBIM
pabotHuKoM banka.

4. bank BmpaBe otkazatb OTC B 3akmiouenun JloroBopa B m000M U3
CJIEIYIOLIUX CIy4aeB:

HenpenoctapieHne OTC mokyMeHTOB, yKa3aHHBIX B 3asBIICHUH / 3asBICHUU
Ha KO, HeoOXomuMbIX s €€ HUACHTU(PUKAIUH B  COOTBETCTBHUH  C
3aKOHO/JATEIbCTBOM O MPEAOTBPAICHUU JIETalM3allud J10XOJIOB, TMOJYYEHHBIX
MPECTYITHBIM TyTeM, (UHAHCUPOBAHHS TEPPOPUCTUUYECKON JCATEIHHOCTH U
(UHAHCUPOBAHUS PACIIPOCTPAHCHUS OPYXKUS MACCOBOTO TIOPAXKEHHUS, a TaKXKe
3aKOHOJIATEILCTBOM B 00JIaCTH COOJIOIEHUS MEKIYHAPOIHBIX HAJOTOBBIX MIPABUI U
WHBIX JOKYMEHTOB, KOTOpbIe BIpaBe 3aTpeboBaTh baHK B COOTBETCTBUU C
3aKOHO/IATEIbCTBOM;

oOHapyxeHrne baHKOM HECOOTBETCTBUS WM HETOYHOCTH B MPEIOCTABICHHBIX



OTC nokymenTax;

OTC ocymiecTBisieT x0T Obl OJUH M3 CIEAYIOIIUX BUJOB JEATEIBHOCTH B
chepe uropHoro OuszHeca — Ka3MHO, OYKMEKEphI, TOTAIU3aTOPhI, COJIEpKAHUE 3aia
UTPOBBIX aBTOMATOB;

B MHBIX CJIy4asiX, yCTAaHOBJICHHBIX 3aKOHOJaTeIbCTBOM PecnyOnnku benapyce.

['JIABA 4
I[TPABA 11 OBA3AHHOCTHU CTOPOH

5. bank uMmeer npaso:
5.1. monydats oT OTC Bo3HarpakJeHUE 3a OCYIIECTBICHUE YKBAUPUHTA,
5.2. yaepxuBaTh U3 MOCIEAYIOMHUX MepeBooB B moiibly OTC cymmbl uiu
BBICTABIIATH TUIATEKHBIC TpeOoBaHuUs ¢ akuentToM st oraTel OTC cymm:
BO3ZHATPAXJCHUW, TPUUYUTAIONIUXCA K yIUulare baHKy B COOTBETCTBUU C
Jloroopowm;
mtpadoB TUIATSKHON cucTembl American Express, HamoxeHHBIX Ha baHk B
pesynbTate nevicteus (6esnericteusi) OTC;
BO3BpaTa  JICHEXKHBIX CPEJICTB IO  OMEpalusM, COBEPIICHHBIM C
UCTOJIb30BaHreM Kaprouek (refund);
BO3BpATHBIX IUIATEKEN MO OCTOpeHHBIM onepanusim (chargeback) (omepanusm
C HCIIOJb30BAaHUEM KapTOUYEK, COBEPIICHHBIM C HApYyIICHUEM MPaBWI IJIATCKHOM
cucteMbl American EXpress, B OTHOIIEHUHM KOTOPBIX ObLIAa 3asBJCHA Kakas-JIuOo
NpeTeH3us, kKanoba Wik MOIaHO 3asiBJICHUE JepKaTessi KapTOUKM) B CIy4ae, €CJH 10
pe3yabpTaTaM 3aBEpIICHHS MPOLEAYpPbl OCIAPUBAHMS ONEpaluil IEHEKHbIE CPEJICTBA
CIIMCaHbI IJIATE)KHOU cucremMoin ¢ banka;
CYMMBbI pEBEPCUBHBIX;
oneparuii, Mo KOTOpbIM BaHKOM YCTaHOBJIEHO COBEPILIEHUE MPEANOI0KUTEIIHLHO
MOIIEHHUYECKHUX JelCTBUM co cTopoHbl nepcoHana OTC;
onepanuii, panee nepeBeneHHble Ha cuer OTC, mo kotopeiMm OTC He
IIPEIOCTABUIIO KOTIMU JOKYMEHTOB B COOTBETCTBUH ¢ 11.8.7 Y cloBUI;
omnepanuii, panee nepeseaeHHble Ha cuer OTC, ecnu ycTaHOBIEHO, YTO MpHU
IPOBEACHUU ONEPAUU JOMYIIEHBI CIEAYIOINE HAPYIICHUS
omnepanus COBEpIlIeHa C HapylIeHneM nonoxenni Jlorosopa, PykoBoacrsa,
NOAMUCH AEPKaTels KAPTOUKU Ha TOKYMEHTE MO0 Olepaluy (YeKe 3IEKTPOHHOT O
TEpMHUHAJA, CIHUMNE — JOKYMEHTa, MOATBEPKIAIOIIETO IMPOBEICHUE OIMEpalu C
WCIIOJIb30BAaHUEM  KApTOYKW/PEKBU3UTOB  KApTOYKM) OTCYTCTBYEeT WM  HE
COOTBETCTBYET IMOJINUCA HAa KapTouyke (B ciyyae MPOBEICHUS ONEpaluu C
MIPOCTABJIEHUEM MOJIIMKUCH Ha YEKE MJIATEKHOI0 TEPMUHAIIA,
JAHHbIE KapTOYKH, YKa3aHHbIE HAa JOKYMEHTE IO OMNepalii, HE COOTBETCTBYIOT
uHdopmaImm, 5)MOOCHPOBAHHOMN (HaNeYaTaHHOW) HA KapTOUKe,
AK3EMIUIAP JOKYMEHTa IO OMepaluu, NepedaHHblii B baHK, HE COOTBETCTBYET
AK3EMILIAPY JOKYMEHTA [0 ONepalu, IEPEJAHHOMY JIEPKATEII0 KAPTOUKH,
CPOK JCHCTBHS KQpTOYKH €Ie HEe HACTYMUJI (eciau nH(OopMaIus 0 Hayaie CpokKa
JEUCTBHSI HAHECEHA HAa KapTOUKY) WIM YK€ UCTEK Ha JIJaTy COBEPILCHUS ONepaluu,
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Ha COBEpIICHHYIO OMepaluio He ObUT TMOJYy4eH KOJI aBTOpU3AlUM U3
MPOIIECCUHTOBOTO IeHTpa banka,

JIOKYMEHT TO OIEepaliy 3aMoJIHEH HE MOJHOCThbIO, UMEIOTCSl UCIIPABICHUS WU
HEBO3MOKHO OIPEJETUTh HOMEP KapTOYKU, CYMMY OIEpalliu, KoJi aBTOPU3AIUU.

[Ipu 5TOM paHee MOTy4eHHOE BO3HATPAXKICHHUE 32 OCYIIECTBICHUE dKBApUHTA
BO3BpATY HE MOJJICKUT U B 3a4€T HE MPUHUMAECTCS,

5.3. TpeboBaTh OIUIATHI CYyMM, YKa3aHHBIX B II. 5.2 HACTOAIIUX Y CIOBUM, B TOM
gyucie BbicTaBiATh OTC miatexxHbie TpeOOBaHUS C aKLIEITOM B Cydae, €Clu TaKue
CYMMBI HE yJepKaHbl U3 1epeBo1oB B nosibzy OTC;

5.4. B OJIHOCTOPOHHEM TIOPSJKE OTKa3aThCs OT HcHoiaHeHus JloroBopa B
cinyyae Hapymenus OTC TtpeGoBanuii 3akoHojaTenscTBa PecnyOnuku benapych B
o0JlacTu MpeIoTBPAISHUS JIETAIU3AIIMU JT0X0/I0B, TOJYYEHHBIX IPECTYMHBIM MTyTEM,
(bUHAHCUPOBAHUS  TEPPOPUCTUUECKOM  NEATENHHOCTH W (PUHAHCHUPOBAHUS
pacrpocTpaHeHusi Opyxkusi wmaccoBoro mnopaxenuss (manee — JTIOI/DT), ¢
MOCJICAYIOIIUM JIOCPOUHBbIM pacTopkeHreM JloroBopa ¢ OTC mo ocCHOBaHUSM,
pelyCMOTPEHHBIM 3aKOHOAaTeNbCTBOM B obnactu [10/1/O.

5.5. cHATH ¢ peructpaiuu TepMuHanbHoe ooopyaoBanue OTC B ciyyasx:

HeoHOKpaTHOTO (Oosiee Tpex mecsneB mnonapsna) Hapymenus OTC m. 8.15
HACTOSIMUX Y CIOBUH,

He yruiaThl baHky aOOHEHTCKOH IJIaThl B cllydae, eCiiu 0053aHHOCTh €€ YIUTaThl
npeaycMoTrpeHa JloroBopoM, B TEUEHHME JABYX MECAIEB.5.6. B OJHOCTOpPOHHEM
NOpsIIKE TMpeKpaTuTh mnpoBeaeHue apropuzauuu i1 OTC mpu HacTymieHuu
CJIEIYIOIINX COOBITUA:

Hapymenue OTC ycnosuii Jlorosopa.

nosiyuenue HeratuBHou mHpopmaru 06 OTC/pykoBoguTeNsIX, YUpEAUTEIIX
OTC B yacTH COBEPILIEHUSI MOLIEHHUYECKUX IEMUCTBUNA U3 MJIATEKHON CUCTEMBI,

nojiyueHue MHQOpMAIMU O COBEPIICHUU (B TOM HYHCIE MPEANOIOKUTEIHHO)
MonteHHnYeckux aericteuii B OTC,

OTCYTCTBHE ONEpalMil IO CYETY B TeUeHUE 3 (TPEX) MECSIIIEB,

Haxoxzaenne OTC B mnpomneaype JNUKBUAANMH, JHOO BO3OYXICHHE B
ornomennn OTC mpousBojACTBa MO ANy 00 dKOHOMUYECKON HECOCTOSATENbHOCTH
(6aHKpOTCTBE);

HAJIMYME WHBIX 0OCTOATENBCTB, MPEMSATCTBYIONIUX OCYIIECTBICHHUIO OTIEpaIluii
C HCHOJIb30BAHHEM KapToueK (B T.Y4. OCYILIECTBICHHE PEMOHTA [OMEIIECHUH,
3anumMaeMmbix OTC, B KoTOphIX ocymiecTBisAioTca pacuetrsl ¢ kiaueHtamu OTC c
HCIIOJIb30BaHUEM KapTOUEK);

5.7. e Bo3Mematb OTC cymmbl omepanuid, NPOBEICHHBIX C HapyIIEHUEM
Jlorosopa;

5.8. oCyIIeCTBIATh JOMOTHUTEIbHBIE MPOBEPKU OMNEpAMK BO BpeMsi ee
mpoBeneanss B OTC, B T.4. oOpamarscs B OaHK-DMHUTCHT IS TPOBEPKH
MIPaBOMEPHOCTHU ONEpaIUu;

5.9. mo TpeOGOBaHMIO TJIATE)KHOW CHUCTEMBI MPEIOCTaBIAThH HWH(OpPMAIUIO O
pekBuzuTax OTC B 1ensX HUCIOAB30BaHUS JAHHBIX B MporpamMMax IJIATE€KHbBIX
CHUCTEM MO MPEIOTBPAIICHUIO MOIIIEHHUYECKUX JICHCTBUM.
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Hacrosamum OTC npencrasnser baHky cornacue Ha NPeIOCTAaBICHUE JaHHBIX
CBEJCHMU ILIATCIKHOU CUCTEME;

5.10. ycraHaBnuBaTh JUMHUTHI JUIsl KaKI0ro IatexxHoro tepMmunana OTC mo
KOJIMYECTBY U CYMME MPOBOJUMBIX aBTOPU3ALINI;

5.11. npuocranoButh nposeaeHue pacueroB ¢ OTC mo aBTOpU3MPOBAHHBIM
omepanusasM B ciydyae mnogo3peHus B mpoefeHun B OTC onepanuii myrem
COBEPIIECHUS MOIICHHUYECKUX JIEUCTBUM.

5.12. 3a0610KMpOBaTH MPOBEACHKE Ollepalluii HA TEPMUHAIBHOM 00OpYI0BaHUU
OTC B ciiyuae HeymnaTel baHKy a0OHEHTCKOM IIaThl B Cly4ae, €clid 00s13aHHOCTh €€
yIuiaTel mpeaycMoTpena JloroBopoM, B TeueHue Mecsia; 5.13 B ykasaHHble baHkoM
CPOKM U TOpSAKE HUCTpeOOBaTh JOKYMEHTBI, JOMOJHUTENIbHbIE CBEJCHUSA, B TOM
YuCclie COCTaBJIEHHbIE MO (opmaM, pa3paboTaHHbIM baHkKOM camMoOCTOSTENbHO, AJIS
npoxoxaeHuss KiaueHtoMm mpouenypbl UACHTU(DUKAIUK (AHKETUPOBAHUS) C IIEJIbIO

BBIMOJHEHUsT ~ baHkoM  (QyHKUMN,  BO3JIOKEHHBIX B  COOTBETCTBHUM  C
3aKOHOJATENbCTBOM B 00JIaCTM  IPENOTBPALICHUs  JIETAIM3alMU  J0XOOB,
NOJIYYEHHBIX  MPECTYNHBIM  IYTEM, (bUHAHCUPOBaHUS  TEPPOPUCTHUUECKOM

NEATeTbHOCTH W (DMHAHCUPOBAHMSI  PACIPOCTPAHEHUST  OPYXKHS  MacCOBOTO
MOPAXKEHHUS, U APYTUX PYHKIIMA B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM.

6. bank 00s13aH:

6.1. mepeuncnarr OTC cymMmBl 3a TpojaBaeMbie€, BBINOJTHSEMbIC W/HIN
OKa3bIBaE€MbIE JepKaTeJsIM KapTOUCK MEXKIYHAPOJHOM TIJIATEKHONW CHUCTEMBI
American Express TtoBapel, paOOThl W/WIM YCIYTM HE TO3JHEE CIEAYIOIIEro
OaHKOBCKOT'O JIHS TOCIIE JTHA MOJy4YeHus baHKOM 3JIeKTpOHHOTO peecTpa (0T4eTa) 1o
COOTBETCTBYIOIIMM OMEPALMsIM C HCIOJIb30BAHMEM BBIIICYKA3aHHBIX KAapTOYEK B
nopsijike, npeaycMoTpeHHoM I1.1. 9 — 10 Hacrosmux Y ciaoBuii;

6.2. XpaHUTh OAHKOBCKYIO, KOMMEPUYECKYI0 UM HHYIO OXpaHSEMYIO0 3aKOHOM
TallHy Kaxkj10i u3 CTOpOoH;

6.3. He To3/IHEE CIIeYIONIEro padovero JHS Mocie MPeKpaIleHus] aBTOPU3aIUN
mist OTC mo  ocHOBaHUSIM, TMPEAYCMOTPEHHBIM HACTOAIIUMHU Y CIIOBUSIMH,
uHpopmupoBate OTC m0OBIM BO3MOXHBIM CHOCOOOM (TeNeOH, SIECKTPOHHOE
coo0IIeHNEe, MUCbMEHHOE COOOIIEHUE) O MIPEKPAICHUH aBTOPU3AIINH;

6.4. Bo300HOBUTH mpoBeaeHue apropusaiuu s OTC, nmpoBeneHne pacuyeToB
OTC no aBTOpHU30BaHHBIM ONEpALUsAM IOCTE OTIAJCHHUS OCHOBAHWM MpEKpAIICHUS
(mpuoctaHoBieHUs1) ee (MX) MPOBEICHHS, NPEAYCMOTPEHHBIX HACTOSIIUMU
YcnoBusimuy;

6.5. undopmupoBate OTC mnucekMeHHO (B T.4. MYyTEM HampaBlICHUA
AJIIEKTPOHHOTO MUCHhMAa HAa YKa3aHHBIN B 3asBJICHUM DJIECKTPOHHBINA aJlpec WIH MyTeM
SMS-coobmieHusi) 00 yCTaHOBJICHHHM/M3MEHEHUHM JUMHUTOB I €€ IUIaTe)KHBIX
TEPMHUHAJIOB TTOCJIE PACCMOTPEHHUS 3asBKH HA PETUCTPAIUIO/I3MEHEHHUS TUMHUTOB.

7. OTC umeer npaBo:

7.1. mony4yats OT baHka JEHEXHbIE CpPENICTBA, MOJYYEHHBIE 3a MPOJIAHHbBIC
(BermostHeHHbIe/ 0ka3anHbie) OTC ToBapb! (paObOTHI/YCIIYTH), 32 BEIYETOM:

CyMM BO3HAarpakxJeHui, NpUUUTAIONIUXCS K yrjaTte baHKy B COOTBETCTBHUM C
JloroBopowm;

CyMM oIepaluii mo BO3Bpaty TOBapoB (padboT, yciyr);
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CYMM BO3BPaTHBIX IJIATEKEH N0 OCTIOPEHHBIM OTIEPAIIHIM;

mrpadoB TUIATEKHOW cucTeMbl American Express, HamoxeHHbIX Ha baHk B
pesynabTate nevicteus (6esneiicteus) OTC.

8. OTC o6s3ana:

8.1. Ha3HAYUTh OTBETCTBEHHOIO paOOTHHUKA JUIsl B3aUMOJEHCTBUSA ¢ baHKOM B
pamkax JloroBopa u ykasarh B 3asBJICHUU CIEAYIONIYIO0 HH(OpMALUIO:

®.1.0. paboTHUKA;

JIOJDKHOCTH pa0OTHUKA;

KOHTaKTHBIN TeseoH paboTHHKA (TTOTHBIN);

e-mail paboTHuKa,;

8.2. mpeocTaBiIATh AepKaTeNsIM Kaprouek American EXpress mosHblid HabOp
TOBAapOB, pabOT U yCIYT MO IIeHaM, He MPEBBIIIAIONINM IIEHbI PY HAJTUYHOM pacuere.

8.3. obecrieunTh pa3MelicHUE Ha BUIHBIX MeCTax (BXOIHBIX JBEpsAX, Ha
KacCOBbIX y3JlaX M T.N.) MH(POPMALMOHHBIX YKa3aTellel M HaKJIeeK C JIOTOTUIIOM
mIaTeXKHO# cuctembl American Express;

8.4. mpu ocCylIeCcTBICHUH IuIaTeXa, O(QOPMIICHUU OTUETHBIX JTOKYMEHTOB H
nepenaye uHbopMaluu 00 omepanusx JEHCTBOBaTh B  COOTBETCTBUU  C
PyxoBoacTBowMm;

8.5. npuHATH Mephl IS U3BATHS KAPTOYKH B CiydasX, YKa3aHHBIX B
PyxoBoactse;

8.6. oOcimyuBaTh JepKateiiel KapTO4eK B COOTBETCTBUM C YCIIOBHSIMU
PykoBoactBa. HecTu puck HenmoinydeHUs JACHEXHBIX CpPEICTB B OIUIaTy 3a
IIPE0CTABICHUE/BBITTOJHEHUE/OKAa3aHUE TOBApOB/padOT/yClayr IO OmeparusM ¢
KapToukamu B cirydae HecoOmoaeHus padotaukamu OTC nmonoxenuit PykoBoscTaa,

8.7. IO COBEpILIEHHBIM OIEpalusM C HCIOJb30BaHUEM KapTOUYKH OOECTeUUTh
oopMJIeHHE KapT-4eKOB. XpaHUTh KapT-4YeKW B IOMEIIEHHH C OrpPaHUYECHHBIM
JIOCTYIIOM B TE€UEHHE CpPOKa, OrOBOPEHHOTO 3aKOHOJATEILCTBOM, HO HE MeHee 24
MECSIIEB C AaThl X OPOPMIICHUS, 1 YHUUTOXKATh JTaHHBIE MaTepUalbl 10 UCTCUCHUU
yYKa3aHHOTO Cpoka. B cpok He mo3aHee msaTh pabouyux HEW ¢ MOMEHTa TpeOOBaHUS
bankom oOecreunTh MpPeNOCTABICHHE KAapT-4YeKOB M OTYETOB IO OMNEpalusM ¢
kaproukamu banky. IlepenaBate B bank mo ero 3ampocy B TEUCHHE ISATH pabodmXx
THEW C [aThl TOJMY4YEHHUs 3ampoca NUCBMEHHOE TOSICHEHHE C UM3JI0KEHHEM
00CTOSITENBCTB MPOBEICHUS YKa3aHHOM B 3arnpoce banka onepanmu;

8.8. He ucnonb30BaTh UMEHA JeprKaTEICH KapTOUYeK, HOMEpa KapTOYeK U HHYIO
uH(pOpMAINIO, Pa3MEIICHHYI0O B JOKYMEHTaX WJIM Ha KapTOuKe, JJIA MHBIX IeJeH,
KpOME Kak JIJIsl COBEPIIICHUS TPAH3aKIMH, a TAKKe HE MepeaaBaTh ee JII000H TpeThei
cropone. Ob0ecneunTh KOHDHUICHITMATLHOCTD JJAHHBIX CBEJICHUIA,

8.9. ocymiecTBIATh MpHUEM TUTATEKEN 10 KapTOYKaM TOJBKO Ha 000pyAOBaHUH,
COOTBETCTBYIOIIEM TPEOOBAHMSIM MEKIYHAPOJIHOHN IUIATESKHOW cHUCTeMbl American
Express B wactu cnemudukanuu oOOpyaoBaHUS, €ro 0a30BOr0 W MPHUKIATHOTO
IPOrpaMMHOT0 O0O€CTeYeHHsl, B TEUYEHHWE BCEro CpoKa JCMCTBUA HACTOAIIETO
JloroBopa;

8.10. He mo3aHEE MecATH pabodnX JHEW ¢ MOMEHTa 3akiatoueHus JloroBopa Ha
MEpPUOJ] €ro JeHCTBUSA TPEAOCTaBUTh B OaHK, B KOTOPOM OTKPBHIT TEKYIIHHA
(pacuetnbiil) cuer OTC, 3asBjIeHME HA aKLENT IUIATEKHBIX TpeOoBaHui banka 1o



MEPEYUCIICHUIO  JICHSKHBIX  CPEICTB MO  ONepanusM  OTMEHBl  OIUIATHI
TOBapoB/pabOT/yciayr W omepainusM Bo3BpaTa IMOKYIOK, ONEPALUsSIM PEBEPCHUBHBIX
TpaH3aKLUHUM COrjaacHO M. 5.2 HACTOSIMX YCIOBUM, B J€Hb UX NOCTYIUICHUS, W
HanpaBuTh B baHK KOMUIO 3aBJICHUS HA aKIIENT MIATEXKHBIX TPEOOBAHUM C OTMETKOMN
0aHKa 0 ero NPUHATUHU K UCTIOJHEHHUIO.

He oT3pIBaTh 3asiBJieHME Ha aKIENT IJIATEKHBIX TPEOOBAHUN W HE UCKITIOYAThH
bank u3 3asdBieHUs Ha aKIENT IUIATEXKHBIX TPEOOBAHUM 1O TMOJHOTO HCIOIHEHUS
o0s13aTenbeTB Mo Jlorosopy;

8.11. BepHyTh baHKy JeHEXHBIC CpeACTBA B CpPOK He mo3gHee 5 (IATH)
pabounx AHEN cOo JHS TOJYYEHHUs OIIMOOYHO TepedrciieHHoW baHkoM cyMmbl, a
TaKKe€ IO OlepalusM, BBIMOJHCHHBIM B HapylieHue yciaoBui JloroBopa, B
CIIEIYIOUINX CIyYdasiX:

HapylieHre BbIsABICHO Tociie monydeHuss OTC cymMmbl BO3MENIEHUS IO
oreparusM, CoBepiIeHHbIM 1o kaptoukam B OTC;

MOJIY4EeH OTKa3 Jiep)kareiis KapTouykud Ju00 ero ©OaHka OT OIUIaTh
ToBapoB/paboT/yciyr mo mnpuunHe HapymieHus OTC kakux-mu0o MOJOXKEHHUN
(mynkToB) JloroBopa, B ToMm uncie PykoBoacTsa,;

8.12. B ciyuae usmenenus ceegacHuii 00 OTC, comepxamuxcs B 3asBiacHuu /
3asenenun Ha KO w/unum B 3asBKe Ha PEruUCTpaIlMI0 B pa3yMHbIE CPOKH CO JHS UX
U3MEHEHUsS NUCbMEHHO TmpouHpopmupoBaTb 00 3toM bank. [lpu sToM mnpm
n3MeHeHnnu ceefieHnit 00 OTC B yacTh GaHKOBCKUX PEKBH3UTOB MPOUH(DOPMUPOBATH
00 sTom baHk He mo3aHee AHS UX U3MeHeHus (1o (akcy 1100 AIEKTPOHHOM mouTe, ¢
NOCIIEYIONIEeH TOChUTKON YBEIOMIIEHUS Ha OyMa)KHOM HOCHUTEIIE);

8.13. B ciiyuae nepenoca OTC maTexHOro TepMUHAJA WIK YCTAHOBKH HOBOTO
IUTATe)KHOTO TEpPMHUHAIA 1O HOBOMY aJIpecy CBOEBPEMEHHO B pa3yMHBIE CpPOKHU
npouHdopmupoBath 00 3ToM baHk myrtem mnpenoctaBieHus B bank 3asBku Ha
PETUCTPAIUIO C COOTBETCTBYIOIIMMHU U3MEHEHUSIMU;

8.14. nonmyckaTh K TIPOBEICHUIO ONEpPAlMi C HCIOJIb30BAHUEM KapTOUEK
Tolibko cotpynuukoB OTC, mpomieammx cOOTBETCTBYIONIEE O0y4YeHHUE, U3YUUBIINX
PykoBOACTBO M pacniucaBIINXCS B BEIOMOCTH O0yUEHHBIX COTPYIHUKOB;

8.15. obecnieunTh CpeTHEMECSYHBIA 000POT JACHEKHBIX CPEJICTB (€CIIM UHOE HE
OpeaycMOTpeHo  ycioBusiMd  JloroBopa) 1o  omate  TOBapoB/paboOT/yciyr
MIOCPEACTBOM YCTAaHOBJIEHHOI'O IUIATEKHOTO TepMHUHajia B padMepe He menee 1000
oenmopycckux  pyoseit.  8.16. cBoeBpeMEHHO TIMCBMEHHO H3BemaTth baHKk o
BeTymieHnu OTC B ctaiuio JTUKBUAAIINM,

8.17. He pexe OIHOTO paza B HENENI0 3HAKOMHUTHCS ¢ HWHGPOpMAIIHMEH,
pasmemaemoii Ha WHTrepHeT-caiite banka, B TomM uucie c¢ uHpopmaiumenr 00
W3MEHEHUH HacTOsAmuX Y cnoBui, PykoBoacTBa 1 COOpHUKA BO3ZHATPAKICHHIA;

8.18. mpouw3BOAWTH oOIEpanuu MO BO3BpPATy CPEACTB HCKIIOYUTEIHHO Ha
KapTOYKY, HCIOJb30BAaHHYIO Jii COBEPIICHUS MOKYIKH, KpOME CIIy4aeB, KOTa
MOKYIKa OblIa COBEpIIEHA C UCIOJb30BaHUEM MPEIOIUIAYeHHON KapTOukH, (C
nmoMeTkor «prepaid» (oruradueHo 3apaHee)), CpPOK JCWCTBHS KOTOPOW HCTEK WIIH
KOTOpas Obllla aHHYJIMPOBAHA,;

8.19. He coBepmaTh omepanmuyd TO BO3BPATY CPEIACTB TPH OTCYTCTBHH
COOTBETCTBYIOILIEH OINEpalu C UCIOJIb30BAHUEM KapPTOUKH;
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8.20. He 3aHUMAThCA JEATENbHOCTBIO, KOTOpPAask HAHOCHUT YIIEpO NeATeIbHOCTH
wim Openny komnanuu American Express;

8.21. He NpUHUMATh KapTOUKY JUIS:

OIUIaThl WJIM TOKPBITUSA yiepOa, yOBITKOB, MTpapHBIX CAHKIMI WM TIEHU
m000ro poja;

OIUIAaThl PAcXOJ0B WJIM CTOMMOCTH, IIPEBBIIIAIONICH OOBIYHYIO IIEHY 3a TOBAphI
(yenyru) OTC (BMecTe cO BCeMH COOTBETCTBYIOIIMMHU HAJOTaMH) UM B OTHOIIECHUU
ornepauuii ¢ UCHOJb30BaHUEM KapTOUYKH, Ha KOTOpPbIE HE ObUIO MOJYYEHO COTrjacue
WK oJo0peHue Jaepkareneil KapToyek;

yIUIaThl CYMM MPOCPOUCHHBIX TIIATEKEH;

OCYIIECTBJICHUS TUIATEXKEH, CBS3aHHBIX C UTOPHBIM OW3HECOM (BKIJIOYas
WHTEPHET-Ka3WHO, OIUIATy WTOPHBIX YHMIIOB, UTOPHBIX KPEAUTOB WIH JIOTEPEHHBIX
OUJIETOB);

OIJIaThl  yCIYT DJPOTHYECKOTO WM MOPHOrpadUyEecKOro  CoJep KaHus,
POJaBaEMbIX IMOCPEICTBOM CJEIO0K, UCTIOTHAEMBIX AJIEKTPOHHBIM CITIOCOOOM;

BBITJIATHI HAJIMYHBIX JICHEKHBIX CPEJICTB;

pacyeToB MO HEMPAaBOMEPHBIM WM HE3aKOHHBIM CHEJIKaM, €clii 00 3TOM
u3zBectHo OTC,;

8.22. He [aBaTh 3aBEJOMO HEBEPHYIO XapaKTEPUCTUKY KapTOUKE, a TaKKe
JAF00BIM yCayram, MPOJyKTaM WK Iporpammam Kommanuu American Express;

8.23. He yOexnarh JepxaTeiell KapTOueK HCIOJIb30BaTh WHBIC TUIATEKHBIC
cpelcTBa (Harpumep, orjiaTy HATMYHBIMK) WA MTOOYXAaTh UX K COBEPILICHHUIO TaKUX
JIEHCTBUI,

8.24. npu mpuemMe KapTOYKH HE HAKIAIbIBaTh KaKue-THOO OrpaHUYeHHs, He
yCTaHABIMBATh KaKue-TUOO YCIOBHUS WM TpeOOBaHMS, KOTOPbIE B PaBHOM Mepe He
NPUMEHSIOTCS. B OTHOILIEHUU BCEX UHBIX IIATEKHBIX TPOIYKTOB;

8.25. He MpoJBUraTh WHBIE TJIATE)KHBIE MPOAYKTHI aKTHUBHEE, YEM KapTOUKY
(xpome cobctBenHol KapToukun OTC, KOTOpPYIO OHa BBIMYCKAET ISl UCIIOIb30BAHUS
UCKJTIOYUTEIHHO B COOCTBEHHOM CETH);

8.26. He MOKa3bIBaTh KOCBEHHO U HE JaBaTh 3HaTh, uro OTC mnpenmouurtaet
KapTOUYKe MHbIE TIATEKHBIE TTPOYKTHI;

8.27. He BBIHYXKJIATh, HE MpeJlarat U He YOeXIaTh JepKarelied KapTouyek
OTKa3aThCs OT UCIIOJIb30BAHUS KAPTOUKHU B KQUECTBE CPEACTBA IJIATEXKA;

8.28. mo TpeboBanuto banka B ykasaHHbie baHKOM CpokuM © TOpsIKe
NpeCTaRIATh B BaHK ITOKYMEHTBI, IOTOJHHWTEIbHBIC CBEACHHS (B TOM YHUCIIE
COoCTaBlieHHbIe 1O (¢dopmam, pa3pabOTaHHBIM baHKOM CaMOCTOSITENbHO) IS
npoxoxaeHus KnuentoMm mporeaypsl UACHTH(PUKAIUKA (AaHKETUPOBAHUS) C IEIBIO

BBITIOJTHEHUS ~ baHkoM  (QyHKUWA,  BO3JOXEHHBIX B COOTBETCTBUU  C
3aKOHOJATEeIIbCTBOM B O0OJAcCTH  MNPEJOTBpAIllCHUS  JIerajlu3alud  JO0XOJOB,
MOJYYEHHBIX MPECTYNHBIM  IYTEM, (bVHAHCUPOBAaHUS  TEPPOPUCTHUIECCKOU

JESTENHPHOCTA W (PUHAHCUPOBAHHWS  PACHPOCTPAHCHHS  OPYXKHS  MacCOBOTO
MOpaXKeHUs, U APYTuX (YHKIHA B COOTBETCTBUHU C 3aKOHOATEIIHCTBOM.

['JTABA 5
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OHHAHCOBBIE YCIIOBUA

8-1. OTC nmnopyudaer banky caMOCTOSTENbHO MPOU3BOAUTH  pacyeT
MPUYUTAOIIETOCS MOCIEIHEMY pa3Mepa BO3HATPa)XJACHUs 3a OKa3biBaeMble baHKOM
yCIYyTH B COOTBETCTBUU C  JOTOBOPOM,  ycCTaHOBIEHHbIM  COOpHUKOM
BO3HArpaKJICHUI, B TOM YHCJIE MAKETOM OIEpaluii « IKBAUPUHI», U MPEAOCTABISIET
banky mpaBo camocTosTenbHO 0€3 mopydeHuUs (pacropsiKeHHs) KJIUEHTa CIUCHIBATh
¢ moObix cyetoB OTC, oTkpbIThiX B baHke (ecid 3TO COOTBETCTBYET PEXHUMY
(GYHKIMOHUPOBAHMUSI ATHUX CUETOB), CYMMBbI BO3HarpaXkJIe€HUs 3a OIepalui,
npuuutaomuecs banky, B cootBerctBUM ¢ JloroBopom u co COOpHUKOM
BO3HArpaXKJIEHUH, B TOM YHUCJIE MTAKETOM OIepaluid, MPeTyCMOTPEHHBIM JOTOBOPOM.

8-2. B cnyuae 3akpsitusa cueta OTC, otkpeitoro B banke, 1160 pactopkeHus
JloroBopa cymma Bo3HarpaxaeHus, ymadenHas OTC banky, He Bo3Bpalaercs.

9. bank He mno31HEEe NEpPBOro OAHKOBCKOTO JHS, CJEAYIOLUIEro 3a JHEM
NOJIyYeHUsT DJEKTPOHHOIO peecTpa (0T4eTa)/OTMEHbl MNPUOCTAHOBKU pPAaCUETOB
cornacHo m1.5.11 HacToAmuUX VYCIOBHHA. MO COOTBETCTBYIOUIUM ONEPALMIM C
UCIIOJIb30BaHueM KapTouek, nepeuncisier OTC cyMMbl BO3MEIIEHHS 110 ONEpalusM,
coBepieHHbIM 10 KapToukaM B OTC, 3a BbueToM:

CyMM Bo3HarpaxjaeHusi banky, ykazannoro B 1. 10 nHactosimux Y cioBuif;

CyMM BO3BpaTa JCHEXKHBIX CpPEJCTB IO ONepalusM, COBEPIICHHBIM C
UcroJib3oBaHueM kaprodek (refund);

BO3BpATHBIX IUIATEKEW TI0 OCHOPEHHBIM orepanusM (omepamusiMm ¢
UCTOJb30BaHieM Kkaprouku (chargeback) B cimyuae, ecam 1Mo  pesyibraTtam
3aBepIleHUs] TMPOLEAYyphl OCHapUBAHUS ONEPALMM JIEHEKHBbIE CPEJCTBAa CIHUCAHbI
IUIaTeXHOM cucTteMou ¢ banka;

mTpadoB TUIATEKHOM CUCTEMBI, HAaJOKEHHBIX Ha baHk B pe3ynbTaTe neicTBUs
(6e3netictBus) OTC.

CyMmMBI, yKa3aHHBIE B YAaCTH MEPBOM HACTOAIIETO MYyHKTA, MEPEUHUCISIOTCS Ha
cueT OTC, yka3aHHbIN B 3asiBKE HA PETUCTPALIHIO.

bank umeer mpaBo He mepeduciATh Ha TeKymuid (pacuetHslil) cuer OTC
JICHE)KHBIE CPEJICTBA 1O OMEpaIsIM, COBEPIICHHBIM C MCIOJIb30BaHHEM KapTOueK, B
Cllyyae HECBOCBPEMCHHOI'O 3aKphITHs CMEHbI (Oosiee 3 paboumx [OHEH) 10
IJIATEKHOMY TEPMHUHANy W MPOU3BOAUTH 3aKPhITUE CMEHbI HAa TEPMUHAIBHOM
obopynoBanuu 6e3 nmoiydeHus paspenieHus co croponst OTC.

10. Pazmep Bo3HarpakaeHus, npuuurtaromerocs baHky 3a 00paOoTKy
JOKYMEHTOB M OCYLIECTBICHUE PACUYETOB II0 ONEPALUSIM C HCIOJIb30BAaHUEM
KapToyek B IuiaTexHbix TepmMuHaiax OTC, ycraHaBiIMBaeTcsi B COOTBETCTBUU C
neicTByromuMu B banke pasmepamu Bo3HarpaxxaeHuil (tapudamu), B TOM YHUCIE
corimacHo COOpHUKY BO3HATPAKICHU.

11. ITpu ocyuiecTBIEHUH BO3BPATHBIX IUIATEXKEH MO OCIIOPEHHBIM OIEpaIUIM,
COBEpPIIICHHBIM C WCIIOJb30BaHHEeM Kaprouek (chargeback), Bosmarpaxkienue 3a ux
3aynciaeHue baHKkoM He B3UMaeTcsl.

12. Pacuer ¢ OTC mo cymmam omepanuid, COBEPIIEHHBIX C MCIOJb30BaHUEM
KapTOYEK, OCYIIECTBISIETCS B OEIOPYCCKUX PYOIIsX.
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['JIABA 6
OTBETCTBEHHOCTbH CTOPOH

13. B cnyyae HEBBINOJHEHUS WJIM HEHAJJIEKAIIEr0 BBIIOJHEHUS CBOUX
o0s3aTenbCcTB MO0 JloroBopy OJHONW M3 CTOpPOH, Apyras CTOpOHAa HMEET MPaBo
noTpedoBaTh OT BAHOBHOM CTOPOHBI UCIIOJIHEHHSI IPUHSTHIX Ha ce0s1 0053aTeNbCTB, a
TaKk)K€ BO3MEUIECHUS! MPUYUHEHHBIX UM B CBSI3U C 3THUM YOBITKOB B COOTBETCTBHH C
JEUCTBYIOIINM 3aKOHOAaTeIbcTBOM Pecniyonuku benapychs.

14. bank ymnayuBaetr OTC mneHro 3a 3a7epKKy MEPEUUCICHUS] CYMM Ha CUeT
OTC B pa3mepe 0,1% OT CyMMBbI HECBOEBPEMEHHOTO MEPEUUCIIEHHUS 3a KaXbIi J1€Hb
IPOCPOYKH.

15. bank He HeceT OTBETCTBEHHOCTH 3a 3aJEPKKY B IJIATEXKaX, €ClIU 3aJepiKKa
Oblla BbI3BaHA B pe3yJibTaTe€ IMOJOMOK WJIM aBapuil MCHOJIb3yeMbIX baHkoMm
TEXHUYECKUX CHUCTEM, MPOM3OIICAIINX HE 1Mo BUHEe baHka, B HMHBIX Ciyyasx,
NPEeyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, a TAKK€ HECBOEBPEMEHHBIM COOOIEHHEM
OTC 006 u3meHeHUsIX B OaHKOBCKHMX PEKBHU3UTaX, JIMOO HapylleHHEeM TpeOoBaHUM
PykoBoacTBa, OTYETHOCTH M0 TUIATEXKaM, HapyllIEeHueM JIpYyrux ycioBuii JJorosopa.

16. OTC ymmauuBaer mrpad banky 3a Kaxaplii ciy4ail HapylieHUs
tpeOoBanuii m.m. 8.7, 8.8 Hactosmmx YcnoBui, B pazmepe 10 (mecstu) 6a30BbIX
BEJIMYMH (CymMMa 0a30BOW BEJIMYMHBI OMPEIEISICTCs Ha IaTy miarexa). [lo kaxmaomy
Cly4alr0 HapylIeHUS COCTaBISIETCS AaKT, KOTOPBIM MOAMMUCHIBAETCS OO0EUMU
Croponamu. [Ipu otkaze omaHod u3 CTOpOH OT MOJIUCAHUSI aKTa B HEM JI€NAeTCs
OTMETKa 00 3TOM C YyKa3aHHEM MOTHBA OTKa3a, W aKT MOJAMUCHIBAETCA IPYroi
CTOPOHOM.

17. B cinyuae napymenus OTC 1n.8.9 VcmoBuit OTC Bo3memaer banky B
MECSYHBIM CPOK CO JHS TMOJYy4YeHHUsi MUCbMEeHHOro TpeboBanusi banka Bce yOBITKH,
NoHeceHHble baHKkOM B cilyyae NpUMEHEHHS K HEMY CaHKIMA CO CTOPOHBI
MEKTyHApOIHOM IIaTe:KHOM crcTeMbl American Express.

18. B cnydae HEMCIONHEHUS WJIM HEHAJJIEKAIIETO UCTIOJIHEHUS 00513aTeIIbCTB,
ykazaHHbplXx B 1. 8.10 mactosmux Ycnosuit, OTC ymmauuBaer banky mtpad B
pasmepe 5 (maTH) 6a30BBIX BEIWYMH (CymMMa 0a30BOM BEJIIMYMHBI ONpPEACIISICTCS Ha
JaTy TIaTexa).

19. bank He HeceT OTBETCTBEHHOCTH 3a YyObITKH, moHeceHHbie OTC B
pe3ynbrate (PMHAHCOBBIX MPETEH3UN TPETHUX JIUII, a TAKKE 32 YOBITKH, BOSHUKIIHE
Beaeacteue Hapymenus OTC tpeGoanmit PykoBoactBa m m. 8.14 Hacrosmmx
Ycnosui.

20. B ciiyyae HEMCHOIHEHUS WM HEHAAJIEKAIEr0 UCIIOJIHEHUS! 0053aTeNbCTB,
ykazaHHbIX B 1. 8.6 Hactosamux Ycnosuii, OTC Bo3Memaer banky mo ero
TpeOOBaHMIO BCE YOBITKH, TOHECEHHBIE baHKoM.

I'JIABA 7
VPET'YJINPOBAHUE PA3HOI' JIACHI 1 PACCMOTPEHHUE CTIOPOB
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21. Bce pasHorimacuss M CHOpbl MO HacrosimeMmy jaoroBopy CTOpOHBI
YPEryJIHUPYIOT MyTEM MPOBEACHUS IEPEroBOPOB, & B CIy4Yae UX HE pa3pelieHHs
IyTEM HaNpaBlE€HUs IpYT APYry NPETCH3U M.

22. B ciayyae eciau CTOPOHBI HE MPUIYT K COIVIAILIEHHUIO, CIIOPBI MEXKY HUMU
pa3pelarTcss B COOTBETCTBUM C JAECHCTBYIOUIMM 3aKOHOAATENbCTBOM PecnyOnuku
benapycs B 5koHOMHUYECKOM cyae I. MuHCKa.

5 ['JIABA 8
CPOK AEMCTBUA IOI'OBOPA, TIOPAOOK EI'O USMEHEHNA,
I[TPEKPAIIEHUA

23. BHecenue baHkoM B OJTHOCTOPOHHEM BHECY/ICOHOM TOPSJIKE U3MEHEHUH U
(unn) nomonHeHui B 3akmtoueHHBIM ¢ OTC [loroBop B uHacTu, yperyiupoBaHHOMN
HACTOSAIIMMU Y CIIOBUSIMH, & TaKXK€ HACTOSIIIME YCJIOBUS B KaU€CTBE MPEIJIOKECHUS
banka 3akmtounTth J[OrOBOp HA HOBBIX YCJIOBUSX OCYHIECTBISIETCS IyTEM
pasMmenieHus Ha MHTepHeT-cate banka HOBOW pelakiuy Y CIIOBUN U BCTYIUICHUS €€
B cuity. HoBast penakuust YcenoBuit nmyonukyercst Ha UnTepHeT-caiite banka, a Takxke
Hanpasisiercss OTC B SI€KTpOHHOM BHJIE YEpPE3 CHUCTEMY JTUCTAHIMOHHOTO
0aHKOBCKOTO 00CITYy>KUBaHUs (IIPU yYCJIOBUU TOAKIIOUEHUS K HEH), HE MEHEe YeM 3a
10 (mecsATh) KaJICHIAPHBIX JHEH J0 THS BCTYIUICHUs ee B cuiy. [lyOnukamus HOBOM
penakuuu YcimoBud Ha MHTepHeT-caiite baHka cuMTaercss yBeloMyieHHEM baHkoM
OTC o HaMepeHHHN BHECEHUS B OJHOCTOPOHHEM MOPSAKE U3MEHEHUN B HACTOSIINE
Ycnosus.

B cnywyae Hecormacus ¢ HoBbiMU ycinoBusimu JloroBopa OTC Bmpase no
BCTYIUICHUSI B CWJIy YKa3aHHBIX WM3MEHEHWMH pacToprHyTb JloroBop B IOPSIKE,
IPEyCMOTPEHHOM B TI. 26 HACTOSIIIIUX Y CIIOBHIA.

24. bank BmpaBe B OJHOCTOPOHHEM IMOpPSAKE WM3MEHUTh JloroBOop B HacTw,
yperynupoBaHHoii COOpHMKOM BO3HArpakJieHuil, PyKOBOJCTBOM IyTeM BHECEHUS
U3MEHEHUM U (UJIK) AOTOJHEHUM B YKa3aHHBIN IOKYMEHT B YCTAHOBJIICHHOM B baHke
nopsinke, odecrieunB OTC moctyn k HoBoM penakuuu COOpHHKA BO3HATPaKICHUIA,
PykoBonctBa myrem myOnmkanuu Ha WMHTepHer-caiite baHka B yCTaHOBIIGHHOM B
banke nopsiake.

Buocumbie TakuM 00pa3zom wu3MeHeHuss B JloroBop BCTyHarT B CHUIY C
MOMeHTa BeTyruieHus B ciry COopHUKa BO3HarpaxkaeHui, PykoBoactBa. B ciydae
Hecornacusi ¢ ooHoBneHHOUW pexakiuen JJoroopa OTC umeer mpaBo pacTOPTHYTH
JloroBop B mopsike, IPeayCMOTPEHHOM II. 26 HACTOAIMX Y CIIOBHU.

25. JloroBop HE SBIAETCS JOTOBOPOM TMPHUCOCAWHEHUS U MyOJTUYHBIM
JIOTOBOPOM.

JloroBop cumTaeTcs 3aKIIOYEHHBIM Ha CpoK 1o 31 mekabps Texymiero rojga
(roma, B KOTOpoM ObLI 3aKitoueH JloroBop) BkiItounTenbHO. Ecu He mo3nHee, yem 3a
30 nHelt 1o okoHYaHUs cpoka aercTBusi JloroBopa HU oHa U3 CTOPOH HE HANPABUT
OpYrol CTOPOHE YBEAOMJIEHHE O TMpPEKpalleHuu OTHoumeHuid 1o Jlorosopy,
HacTosiui J[OroBOp aBTOMATHYECKM MPOJIOHTHPYETCS HA KAXKABIM MOCIETYHOLIUN
KaJI€HJApHBIN TOJ.
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26. Kaxxgas n3 CTOpOH MMEET MpaBO JOCPOYHO B OAHOCTOPOHHEM MOPSIKE
OTKa3aThCs OT UcnoiaHeHus JloroBopa, 4To BiieUeT 3a coboit pactopxkenue JJorosopa,
MMCBMEHHO YBEJOMHB 00 3TOM JIpyryl0 CTOpPOHY He mo3nHee, yeM 3a 30
KaJCHJapHbIX JHEW 0 MPEeArnogaraeMom aarsl pactop:kenus JJorosopa.

[Ipu sToM B ciyuyae nonyuenuss bankom or OTC yBenomiieHus 06 oTKasze OT
ucrnoniHenus Jloropopa (MO NpUYMHE HEcCOrjacusi 3aKiounTh JloroBop B HOBOW
penakiuu YcnoBuil u/unu PyKkoBOJCTBAa) HE MO3JHEE JaThl BCTYIUICHUS B CHITY
HOBOM penakuuu YcioBui u/unu PykoBoacTBa, mociie BCTYIUIEHHS B CHJy HOBOU
penakuuu YcnoBui u/uiu PykoBoACTBa M yTpaThl CUIIbI IPEAbIAYIIEH UX pEJaKIIUH,
JIOroBOp 10 MOMEHTa €ro pPACTOPKEHUS CUHUTAECTCS JEUCTBYIOUIUM B PENAKIIUHU
VYcnoBuii n/unu PykoBoacTBa, mpealecTBYIOEed HOBOM pefakuuu Y CIoBUN W/ WU
PykxoBoxcrsa.

2. baHK Tak)Xe BIpaBe B OJJHOCTOPOHHEM MOPSIKE OTKA3aThCs OT UCTIOJHEHUS
JloroBopa, uTo BieYeT 3a co0OM JocpouyHOoe pactopkenue Jlorosopa, B ciydae
HEOHOKpaTHOTO (6oJiee Tpex MecsiieB noApsa) Hapymenuss OTC n. 8.15 Hactosmux
VYcinoBuil, a Takke B Ciydasix, OPEAyCMOTPEHHBIX MI.5.6 HACTOSIIUX Y CIOBUM,
nucbMeHHO yBegoMmuB 00 3ToM OTC He mo3gHee, yeM 3a 10 KaJleHIApHBIX JTHEH 10
npeanojiaraeéMom 1atel pactopkenus Jorosopa.

28. Pactopkenue JloroBopa He Bieuer npekpameHus s CTopoH
0053aTeNbCTB, BOSHUKIIUX JI0 €T0 PACTOPKECHHUS.

['JTABA 9
OOPC-MAXOP

29. Hu onna n3 CTOpOH HE HECET OTBETCTBEHHOCTH 3a MOJIHOE UM YACTUYHOE
HEBBITIOJIHEHNE 0053aTeNbCTB M0 HacToseMy [loroBopy, €ciid 3TO HEBBIMOJIHEHUE
NPOU30IUIO BCIEACTBUE CTUXUHHOTO OencTBUsA (HAaBOJHEHHE, 3EMIIETPSICEHUE,
M0Xap), NPUHATHS AKTOB 3aKOHOJATEIBHON M HMCIOJHHUTEIIBHOW BJIACTH, BBEICHUS
BOCHHOI'O IIOJIOKCHHUS, a TaK)K€ BOMHBI, BOCHHBLIX JCHCTBHMM, BO3HHUKIIUX IOCIE
nojanucanus Hactosmero JloroBopa, Ha Teppuropun Pecryoinuku benapych.

30. Eciii 01HO 13 BBINICYMOMSIHYTBIX OOCTOSITENIHCTB MOBIUSAET HA UCTIOJIHEHUE
HacTosimero JloroBopa B TeUYeHUE BPEMEHU €ro JEWUCTBUS, CPOK BBIITOJTHEHUS
o0s3aTenbCcTB 1O J[oroBOpy mpojjieBaeTCs Ha BpeMsl JEHCTBUS 0OCTOSTEIHCTBA.
JlokazaTeabCTBOM  HAJW4Msl ~ yKa3aHHBIX  BBIIIE  OOCTOSITEICTB U HX
MPOJIOKUTENBHOCTH CIYKAT CIIPABKU COOTBETCTBYIOIIUX KOMIIETEHTHBIX OPTaHOB.

31. CropoHa, st KOTOPOU BBITIOJNIHEHHE O0S3aTENBCTB CTAJIO0 HEBO3MOXHBIM,
JIOJKHA HE3aMEIJIMTEIFHO B CPOK HE TO3JHEE TpeX CYTOK WH(OpMUPOBATH B
MUCBMEHHOW (opMe O Hadaje, MPEeArojaraeMoi MpPOJOIKUTEIIBHOCTA W BPEMEHU
MPEKPAIEHHUS] BBIIICYITOMSIHYTBIX 00CTOATENBCTB JPYTYIO CTOPOHY.

32. Ecniu ykazaHHasi CTOpOHA HE MPOMH(POPMHUPYET WM CIETACT 3TO TO3THEE
ykazanHoro B 1.3l cpoka, oOHa TepseT TPaBO UCIOJIB30BATh JIFOOOE U3
MEePEUNCIICHHBIX B 1. 29 00CTOSATENHCTB B KA4€CTBE MPHUYMUHBI, OCBOOOKIAIOIEH €¢
OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHUE HacTosuero JJorosopa.

['JTABA 10
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PEKBU3UTLEI CTOPOH

33. Mecto HaxoxzaeHnuss banka: 220005, r. MuHck, OyibBap UMEHHU
MymnsiBuna, 6, BUK 153001369, YHII 100219673.
34. Pexuzutbl OTC yxa3biBatoTcs B 3asBieHuu / 3assiaeHuu Ha KO.

JlupekTop nenapraMeHTa
AIIEKTPOHHOTO OM3HECa B.A. Kosnos



